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8VDELOLW\�(YDOXDWLRQ

:K\"

❚ 2UJDQL]DWLRQDO�SHUVSHFWLYH�
❙ 7R�PDNH�D�EHWWHU�SURGXFW

❘ ,V�LW�XVDEOH�DQG�XVHIXO"
❘ 'RHV�LW�LPSURYH�SURGXFWLYLW\"

❙ 5HGXFH�GHYHORSPHQW�DQG�VXSSRUW�FRVWV

❚ 'HVLJQHU�	�GHYHORSHU�SHUVSHFWLYH�
❙ 8QGHUVWDQGLQJ�WKH�UHDO�ZRUOG

❘ :KDW�VKRXOG�LW�GR"

❙ &RPSDUH�GHVLJQV

❙ ,V�LW�JRRG�HQRXJK"

❙ 'RHV�LW�GR�ZKDW�LW�VKRXOG�GR"



2

:KR"

❚ :KR�LV�\RXU�WDUJHW�SRSXODWLRQ"

❚ 'R�\RX�ZDQW�H[SHUW�XVDELOLW\�DGYLFH�RU
XVHU�IHHGEDFN"

❚ :KR�GR�\RX�KDYH�DFFHVV�WR"

❚ :KR�DUH�\RX�JRLQJ�WR�VHOHFW�WR�HYDOXDWH"

❚ :KR�ZLOO�FRQGXFW�WKH�HYDOXDWLRQ"

:KDW"

❚ :KDW�GR�\RX�ZDQW�WR�NQRZ"
❙ :KDW�GR�XVHUV�ZDQW"

❙ ,V�WKH�SURGXFW�XVDEOH"�,V�LW�XVHIXO"

❙ :KDW�GRHV�WKH�V\VWHP�QHHG�WR�GR"

❙ +RZ�HDV\�LV�WKH�SURGXFW�WR�OHDUQ"

❙ +RZ�SRZHUIXO�LV�WKH�SURGXFW�IRU�H[SHUW�XVHUV"

❙ 'RHV�LW�GR�ZKDW�LW�FODLPV�WR"
❙ :KDW�SUREOHPV�RFFXU�ZKHQ�XVLQJ�WKH�V\VWHP"

❚ :KDW�VFRSH�RI�WKH�SURGXFW�ZLOO�\RX�HYDOXDWH"
❙ )XOO�IXQFWLRQDOLW\�YV��SURWRW\SH�FRPSRQHQWV
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:KHUH"

❚ :KHUH�ZLOO�WKH�VWXG\�WDNH�SODFH"
❙ )LHOG�VWXG\

❙ /DE�6WXG\

:KHQ"

❚ :KHQ�LQ�WKH�GHVLJQ�GHYHORSPHQW�F\FOH�ZLOO
\RXU�HYDOXDWLRQ�WDNH�SODFH"

❚ :LOO�WKHUH�EH�VHYHUDO�LWHUDWLRQV�RI�HYDOXDWLRQ"

❚ +RZ�ORQJ�ZLOO�LW�ODVW"
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+RZ�1RW�7R""""

❚ ³,�FKHFNHG�HYHU\WKLQJ�DQG�LW�DOO�ZRUNV´

❚ ³0\�0RP�OLNHV�LW´

❚ ³,W�QHYHU�FUDVKHV�ZKHQ�,�XVH�LW´

❚ ³7KH�JX\�GRZQ�WKH�VWUHHW�VDLG�WKDW�KH
ZRXOG�EX\�LW´

❚ ³,W�ORRNV�UHDOO\�QLFH´

❚ ³,W�FRPSLOHV´

(YDOXDWLRQ�&KRLFHV

❚ GHVLJQ�YV��LPSOHPHQWDWLRQ

❚ ODE�YV��ILHOG�VWXGLHV

❚ VXEMHFWLYH�YV��REMHFWLYH

❚ TXDOLWDWLYH�YV��TXDQWLWDWLYH

❚ OHYHO�RI�LQIRUPDWLRQ

❚ LPPHGLDF\�RI�UHVSRQVH

❚ LQWUXVLYHQHVV



5

8VDELOLW\�0HWKRGV

❚ ,QTXLU\

❚ ,QVSHFWLRQV

❚ 7HVWLQJ

❚ ZZZ�EHVW�FRP�aMWKRP�XVDELOLW\�

8VDELOLW\�0HWKRGV���,QTXLU\

❚ FRQWH[WXDO�LQTXLU\

❚ ILHOG�REVHUYDWLRQV

❚ LQWHUYLHZV�	�IRFXV�JURXSV

❚ VXUYH\V

❚ TXHVWLRQQDLUHV

❚ MRXUQDOHG�VHVVLRQV

❚ VHOI�UHSRUWLQJ�ORJV

❚ VFUHHQ�VQDSVKRWV
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8VDELOLW\�0HWKRGV���,QTXLU\

❚ &RQWH[WXDO�,QTXLU\
❙ 8QGHUVWDQGLQJ�WKH�FRQWH[W�LQ�ZKLFK�D�SURGXFW�LV�XVHG
❙ 7KH�XVHU�LV�D�SDUWQHU�LQ�WKH�GHVLJQ�SURFHVV

❙ 7KH�XVDELOLW\�GHVLJQ�SURFHVV�PXVW�KDYH�D�IRFXV

❚ )LHOG�2EVHUYDWLRQ
❙ $UWLIDFWV�DUH�SK\VLFDO�REMHFW�LQ�XVH�DW�D�VLWH
❙ 2XWFURSSLQJV�DUH�QRWLFHDEOH�SK\VLFDO�WUDLWV�WKDW�FKDUDFWHUL]H�WKH�VLWH

❚ ,QWHUYLHZV�DQG�)RFXV�*URXSV
❙ $VN�XVHUV�DERXW�WKHLU�H[SHULHQFHV�DQG�SUHIHUHQFHV�ZLWK�\RXU�SURGXFW
❙ )RFXV�JURXSV�HQDEOH�\RX�WR�LGHQWLI\�FRPPRQ�SUREOHPV�WKDW�SHRSOH

H[SHULHQFH�

8VDELOLW\�0HWKRGV���,QTXLU\

❚ 6XUYH\V
❙ $G�KRF�LQWHUYLHZV��ZKHUH�WKH�LQWHUYLHZHU�DVNV�D�VHW�OLVW�RI�TXHVWLRQV

DQG�UHFRUGV�WKH�UHVSRQVHV�

❚ 4XHVWLRQQDLUHV
❙ $�ZULWWHQ�OLVW�RI�TXHVWLRQV�WKDW�\RX�GLVWULEXWH�WR�\RXU�XVHUV

❚ -RXUQDOHG�6HVVLRQV
❙ 7KH\�DUH�RIWHQ�XVHG�DV�D�UHPRWH�LQTXLU\�PHWKRG�IRU�VRIWZDUH�XVHU

LQWHUIDFH�HYDOXDWLRQ�
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8VDELOLW\�0HWKRGV���,QTXLU\

❚ 6HOI�5HSRUWLQJ�/RJV
❙ 3DSHU�DQG�SHQFLO�MRXUQDOV�ZKHUH�XVHUV�ORJ�WKHLU�DFWLRQV�DQG

REVHUYDWLRQV�ZKLOH�LQWHUDFWLQJ�ZLWK�D�SURGXFW�

❚ 6FUHHQ�6QDSVKRWV
❙ 7KH�XVHU�WDNHV�VFUHHQ�VQDSVKRWV�DW�GLIIHUHQW�WLPHV�GXULQJ�WKH�H[HFXWLRQ

RI�D�WDVN�RU�D�VHULHV�RI�WDVNV�

8VDELOLW\�0HWKRGV���,QVSHFWLRQ

❚ KHXULVWLF�HYDOXDWLRQ

❚ FRJQLWLYH�ZDONWKURXJKV

❚ IRUPDO�XVDELOLW\�LQVSHFWLRQV

❚ SOXUDOLVWLF�ZDONWKURXJKV

❚ IHDWXUH�LQVSHFWLRQ

❚ FRQVLVWHQF\�LQVSHFWLRQV

❚ VWDQGDUGV�LQVSHFWLRQV

❚ JXLGHOLQH�FKHFNOLVWV
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8VDELOLW\�0HWKRGV���,QVSHFWLRQ

❚ +HXULVWLF�(YDOXDWLRQ
❙ 8VDELOLW\�VSHFLDOLVWV�MXGJH�ZKHWKHU�HDFK�HOHPHQW�RI�D�8,�IROORZV

HVWDEOLVKHG�XVDELOLW\�SULQFLSOHV�

❚ &RJQLWLYH�:DONWKURXJK
❙ 7KH�SHUVRQ�FRQGXFWLQJ�WKH�ZDONWKURXJK�FRQVWUXFWV�VFHQDULRV�IURP�D

VSHFLILFDWLRQ�RU�HDUO\�SURWRW\SH�DQG�UROH�SOD\V�WKH�SDUW�RI�D�XVHU
ZRUNLQJ�ZLWK�WKDW�LQWHUIDFH�

❚ )RUPDO�8VDELOLW\�,QVSHFWLRQV
❙ $GDSWV�WKH�VRIWZDUH�LQVSHFWLRQ�PHWKRGRORJ\�WR�XVDELOLW\�HYDOXDWLRQ�
❙ 7\SLFDOO\�WKH�UROHV�LQFOXGH��PRGHUDWRU��RZQHU��UHFRUGHU��DQG�LQVSHFWRUV

8VDELOLW\�0HWKRGV���,QVSHFWLRQ

❚ 3OXUDOLVWLF�:DONWKURXJKV
❙ 0HHWLQJV�ZKHUH�XVHUV��GHYHORSHUV��DQG�XVDELOLW\�SURIHVVLRQDOV�VWHS

WKURXJK�D�VFHQDULR��GLVFXVVLQJ�DQG�HYDOXDWLQJ�HDFK�HOHPHQW�RI
LQWHUDFWLRQ�

❚ )HDWXUH�,QVSHFWLRQ
❙ $QDO\]H�WKH�IHDWXUH�VHW�RI�D�SURGXFW��XVXDOO\�JLYHQ�HQG�XVHU�VFHQDULRV�

❚ &RQVLVWHQF\�,QVSHFWLRQV
❙ 7KHVH�DUH�XVHG�WR�HQVXUH�FRQVLVWHQF\�DFURVV�PXOWLSOH�SURGXFWV�IURP�WKH

VDPH�GHYHORSPHQW�HIIRUW�
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8VDELOLW\�0HWKRGV���,QVSHFWLRQ

❚ 6WDQGDUGV�,QVSHFWLRQV
❙ (QVXUH�FRPSOLDQFH�ZLWK�LQGXVWU\�VWDQGDUGV���H�J��VRIWZDUH�SURGXFWV�IRU

WKH�:LQGRZV�HQYLURQPHQW�VKRXOG�KDYH�FRPPRQ�HOHPHQWV��VXFK�DV�WKH
VDPH�IXQFWLRQV�RQ�WKH�)LOH�PHQX��+HOS�PHQX��HWF��

❚ *XLGHOLQH�&KHFNOLVWV
❙ 8VXDOO\�FKHFNOLVWV�DUH�XVHG�LQ�FRQMXQFWLRQ�ZLWK�PDQ\�RI�WKH�XVDELOLW\

LQVSHFWLRQ�PHWKRGV���7KH�FKHFNOLVW�JLYHV�WKH�LQVSHFWRUV�D�EDVLV�E\
ZKLFK�WR�FRPSDUH�WKH�SURGXFW��

8VDELOLW\�0HWKRGV���7HVWLQJ

❚ JHQHUDO�SULQFLSOHV
❙ ZKDW�DUH�\RX�WU\LQJ�WR�ILQG�RXW
❙ GHVLJQ�\RXU�WHVW

❙ JHW�VRPH�XVHUV
❙ VHW�XS�WKH�WHVW
❙ UXQ�WKH�WHVW
❙ DQDO\]H�\RXU�GDWD

❚ WKLQN�DORXG�SURWRFRO

❚ FR�GLVFRYHU\�PHWKRG

❚ TXHVWLRQ�DVNLQJ�SURWRFRO

❚ SHUIRUPDQFH�PHDVXUHPHQW
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8VDELOLW\�0HWKRGV���7HVWLQJ

���GHWHUPLQH�ZKDW�\RX�DUH�WU\LQJ�WR�ILQG�RXW
❙ ZKDW�GR�\RX�ZDQW�WR�NQRZ"
❙ GHVFULEH�WKLV�JRDO�LQ�D�IHZ�REMHFWLYHV

���GHVLJQ�\RXU�WHVW
❙ LGHQWLI\�\RXU�XVHUV

❘ VKRXOG�PDWFK�WKH�H[SHFWHG�XVHU�SRSXODWLRQ�DV�FORVHO\�DV�SRVVLEOH
❘ GHWHUPLQH�VDPSOH�VL]H��FRVW�YV��SUHFLVLRQ����UXOH�RI�WKXPE�DW�OHDVW���

VXEMHFWV

❙ LGHQWLI\�\RXU�YDULDEOHV
❘ LQGHSHQGHQW�YDULDEOHV��FRQWUROOHG�
❘ GHSHQGHQW�YDULDEOHV��PHDVXUHG�
❘ <RXU�GHVLJQ�PXVW�DOVR�DFFRXQW�IRU�SRVVLEOH�FRQIRXQGLQJ�IDFWRUV

8VDELOLW\�0HWKRGV���7HVWLQJ

���GHVLJQ�\RXU�WHVW��FRQWLQXHG�
❙ H[SHULPHQWDO�GHVLJQ

❘ KRZ�\RX�ZLOO�RUGHU�DQG�UXQ�\RXU�H[SHULPHQW�WR�HOLPLQDWH�QRQ�LQWHUHVWLQJ
YDULDEOHV�IURP�WKH�DQDO\VLV

� EHWZHHQ�JURXSV�DQG�ZLWKLQ�JURXSV
� UDQGRP�DVVLJQPHQW�DQG�FRXQWHU�EDODQFLQJ

❙ GHYHORS�WKH�WDVNV�WKH�XVHUV�ZLOO�SHUIRUP
❙ VSHFLI\�WKH�H[SHULPHQW�HTXLSPHQW

� PHWKRGV�DQG�GDWD�FROOHFWLRQ�WHFKQLTXHV�WR�EH�XVHG
� SK\VLFDO�VHW�XS

❙ ,GHQWLI\�UHTXLUHG�UHVHDUFK�SHUVRQQHO
❙ GHFLGH�KRZ�\RX�ZLOO�DQDO\]H�WKH�UHVXOWV�UHFRUGHG

� H�J��ZLOO�\RX�JHQHUDWH�VWDWLVWLFV"
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8VDELOLW\�0HWKRGV���7HVWLQJ

���JHW�\RXU�XVHUV
❙ VHOHFWLRQ�IURP�SRSXODWLRQ

❘ KRZ�QDUURZ�ZLOO�\RXU�VHOHFWLRQ�EH"
❘ VHOHFWLRQ�SURFHGXUH
❘ *DWKHU�LQIRUPDWLRQ�IURP�\RXU�VXEMHFWV

���VHWXS�WKH�WHVW
❙ VHWXS�DOO�FRPSRQHQWV�RI�WKH�HTXLSPHQW�DQG�PDNH�VXUH�LW�LV�DOO�ZRUNLQJ

���UXQ�WKH�WHVW�DQG�FROOHFW�WKH�GDWD
❙ IROORZ�\RXU�H[SHULPHQWDO�GHVLJQ�(;$&7/<

���DQDO\]H�WKH�GDWD
❙ ILQG�WKH�ELJ�SUREOHPV�ILUVW
❙ VXPPDUL]H�WKH�TXDQWLWDWLYH�DQG�TXDOLWDWLYH�GDWD�JDWKHUHG

8VDELOLW\�0HWKRGV���7HVWLQJ

❚ 7KLQNLQJ�DORXG�SURWRFRO
❙ DVN�WKH�SDUWLFLSDQW�WR�YRFDOL]H�KLV�KHU�WKRXJKWV��IHHOLQJV��DQG�RSLQLRQV

ZKLOH�LQWHUDFWLQJ�ZLWK�WKH�SURGXFW

❚ &R�GLVFRYHU\�PHWKRG
❙ KDYH�WZR�SDUWLFLSDQWV�SHUIRUP�WKH�WDVN�WRJHWKHU

❚ 4XHVWLRQ�DVNLQJ�SURWRFRO
❙ SURPSW�WKH�XVHU�WR�YRFDOL]H�KLV�KHU�WKRXJKWV��IHHOLQJ�DQG�RSLQLRQV�E\

DVNLQJ�GLUHFW�TXHVWLRQV�DERXW�WKH�SURGXFW

❚ 3HUIRUPDQFH�PHDVXUHPHQW
❙ XVDELOLW\�WHVW�GHVLJQHG�WR�GHWHUPLQH�KDUG��TXDQWLWDWLYH�GDWD
❙ TXDQWLWDWLYH�GDWD�LV�JDWKHUHG
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7KHRU\�YV��5HDOLW\

❚ 7LPH�FRQVWUDLQWV

❚ )LQDQFLDO�FRQVWUDLQWV

❚ 7HFKQRORJ\�FRQVWUDLQWV

❚ :RUNLQJ�ZLWK�KXPDQ�VXEMHFWV

❚ (WKLFDO�DSSURYDO

❚ 9LGHR�GDWD

❚ 3ODQQLQJ��SODQQLQJ�DQG�PRUH�SODQQLQJ


